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NexTeams365?

Microsoft Teams is today a central pillar of unified
communications. But as soon as voice comes into play —
multi-sites, multi-operators, Direct Routing, or Operator
Connect — the complexity explodes.

NexTeams365 is the platform designed for large enterprises
that want to take back control of their Teams telephony while

automating critical tasks. N EXTea m{S 3 6 5

The voice management console for Microsoft
Teams in complex operator environments.

Principales fonctionnalités

Multi-site & multi-operator
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O Provisioning & automation

\ management

/1 Role management: A/ Native support for Direct Routing and
global or local admin by site Operator Connect

/1 Smart assignment from configured /1 Mapping of sites, gateways and numbering
number ranges ranges

A |AMintegration (FIM/MIM, AAD) A Multi-tenant compatibility

/1 Role management: global or local admin A1 Direct link with SBCs or
per site operator partners

Call handling g% Supervision & reporting

/1 Custom routing by site, service or /1 Native integration with SCOM

extension

21 Number transformation rules (incoming / 7 SSRS (Reporting Services) Dashboards

outgoing) /1 Monitoring provisioning errors, blocked

/1 Conditional call blocking calls, anomalies
(by pattern, range, category)

Billing and cost tracking

A Assignment of calls to cost centers (user, A Automatic sending to accounting systems
site, gateway) (ERP, analytical)

/1 Cost calculation via personalized pricelist A CDR Teams Integration

M hexteams365@lambertconsulting.ch

Contact us for a demo or to discuss with 4w

& www.nexteams365.com
our experts. r




